C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 25‘ ‘Area Il - Humphreys ‘

Patron Group ‘ACﬁVG Duty ‘

Hear About MWR

Music

Golf Most Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

|
|
|
Golf Least Prefer ‘
|
|
|
|

ACS Concerns

Overall Comment

| think that a bigger gym is needed especially if all the people come down here from Yongsan.
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Patron Group ‘A‘:ﬁ"e Duty ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer ‘ ‘

Golf Least Prefer ‘ ‘

Bowl Most Prefer ‘ ‘

Bowl Least Prefer ‘ ‘

Child Care Prog ‘ ‘

ACS Concerns ‘ ‘

Overall Comment

Our unit, 35TH Air Defense Artillery Brigade is on Osan, Gunsan, Gwangju, and Suwon Air Bases. Activities such as BOSS, is not advertised
much except for what the unit voluntarily publishes, what is on AFN, and what is in the Morning Calm newspaper.

One of the fastest ways to help Army Soldiers stationed on Air Bases is to issue free movie coupons to Soldiers monthly since movies are free
for Soldiers everywhere else in Korea.
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Patron Group ‘ACﬁVG Duty ‘

Hear About MWR ‘newspapers after the event ‘

Music | |

Golf Most Prefer

Golf Least Prefer

Bowl Least Prefer

|
|
Bowl Most Prefer | |
|
|

Child Care Prog

ACS Concerns ‘ ‘

Overall Comment

| just came from Yongsan and | am amazed at the lack of services geared to children 5 years old and younger. My ACS experience as |
inprocessed the installation was disappointing at best.
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Patron Group ‘ACﬁVG Duty ‘

Hear About MWR ‘ ‘

Music | |

Golf Most Prefer

Bowl Most Prefer

Bowl Least Prefer

|
Golf Least Prefer | |
|
|
|

Child Care Prog

ACS Concerns ‘ ‘

Overall Comment

| think the new water fun park/family sports/recreation park is going to be a really big hit! An outdoor pool, other than the one at Zoeckler
station, is what Camp Humphreys needs!
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Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most prefer ‘Do not buy bowling equipment

Bowl Least Prefer ‘Do not buy bowling equipment ‘

Child Care Prog ‘ ‘

ACS Concerns ‘ ‘

Overall Comment
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installationld ‘ 25‘ ‘Area Il - Humphreys ‘

Patron Group ‘ACﬁVG Duty ‘

Hear About MWR ‘ ‘

Music | |

Golf Most Prefer

Bowl Most Prefer

Bowl Least Prefer

|
Golf Least Prefer | |
|
|
|

Child Care Prog

ACS Concerns ‘ ‘

Overall Comment

i'm on camp eagle... there is absolutely nothing here but our boss program and the eagles nest. a small px and food place are here and that's
it... it's absolutely rediculous that we have to get on a bus for 30 minutes to do anything on post like bowling, or go to a cac.
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Music

Golf Most Prefer

Golf Least Prefer

Bowl Most prefer ‘do not buy bowling equipment

Bowl Least Prefer ‘ ‘

Child Care Prog ‘ ‘

ACS Concerns ‘ ‘

Overall Comment
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Hear About MWR

Music

Golf Most Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

|
|
|
Golf Least Prefer ‘
|
|
|
|

ACS Concerns

Overall Comment

The cybercenter needs better computers, they are old and out of date and donot work!
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Hear About MWR

Music

Golf Least Prefer

|
|
Golf Most Prefer ‘
|
|

Bowl Most Prefer

Bowl Least Prefer  °ff post |

Child Care Prog | |

ACS Concerns ‘ ‘

Overall Comment

We need Child Care! Outdoor Rec equipment and services would be nice.

Thursday, October 13, 2005 Page 966 of 7281



C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 25‘ ‘Area Il - Humphreys ‘

Patron Group ‘ACﬁVG Duty ‘

Hear About MWR

Music

Golf Least Prefer

Bowl Most Prefer

|
|
Golf Most Prefer ‘
|
|
|

Bowl Least Prefer

Child Care Prog ~ FAMILY MEMBER |

ACS Concerns ‘ ‘

Overall Comment

Thursday, October 13, 2005 Page 967 of 7281



C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 25‘ ‘Area Il - Humphreys ‘

Patron Group ‘ACﬁVG Duty ‘

Hear About MWR

Music

Golf Most Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

|
|
|
Golf Least Prefer ‘
|
|
|
|

ACS Concerns

Overall Comment

| am located at CP Long and none of these question or issues address the cxoncerns at this location.
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Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer ‘ ‘

Golf Least Prefer ‘ ‘

Bowl Most Prefer ‘ ‘

Bowl Least Prefer ‘ ‘

Child Care Prog ‘ ‘
ACS Concerns ‘ ‘

Overall Comment

| would like to see a much better Weight Room on post. | believe it's not so great, yes, they have brought in new equipment. But, the gym is
way to small for the amount of equipment and people who

workout there. Also, some of the old equipment that was replaced, was much better and | was very disappointed that it was taken. The money
should have been spent making a bigger facility rather than

getting new epuipment? | thought fithess was a main concern with the morale of our troops? Having a better, more modern gym would boost
morale greatly at Camp Humphreys in my opinion.
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Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer ‘ ‘

Golf Least Prefer ‘ ‘

Bowl Most Prefer ‘ ‘

Bowl Least Prefer ‘ ‘

Child Care Prog ‘ ‘

ACS Concerns non on my post |

Overall Comment

We do not have any MWR services on our post. None that are really advertised anyways. All we have is our CAC and it's so old no one really

wants to go there. So | am sure all of these things are great but we don't really get to experience them so it's hard to answer these questions.
Suwon, AB South Korea
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Patron Group ‘ACﬁVG Duty ‘

Hear About MWR

Music

Golf Most Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

|
|
|
Golf Least Prefer ‘
|
|
|
|

ACS Concerns

Overall Comment

| prefer my privacy, but | do think the military is offering good services.
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Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer ‘ ‘

Golf Least Prefer ‘ ‘

Bowl Most Prefer ‘ ‘

Bowl Least Prefer ‘ ‘

Child Care Prog ‘ ‘

ACS Concerns ‘ ‘

Overall Comment

| completed this survey because the nice people at ACS asked me too. They are the most helpful people on Camp Humphreys. | wished units
supported this organization more. | am etsing in a month. | believe surveys like this have very little impact. | also believe this survey is a "check
the block" for some high ranking officers OER. | think Units need to be more supportive of ACS and MWR.
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Hear About MWR

Music

Golf Most Prefer

Bowl Most Prefer

Bowl Least Prefer

|
|
|
Golf Least Prefer ‘
|
|
|

Child Care Prog

ACS Concerns ‘no programs that | need ‘

Overall Comment
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Patron Group ‘ACﬁVG Duty ‘

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Least Prefer

Child Care Prog

|
|
|
|
Bowl Most Prefer ‘
|
|
|

ACS Concerns

Overall Comment

outside the gate
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Patron Group ‘ACﬁVG Duty ‘

Hear About MWR

|
Music ‘
Golf Most Prefer ‘

Golf Least Prefer ‘

Bowl Most prefer ‘i do not buy any golf or bowling equipment

Bowl Least Prefer i dontbuy atal |

Child Care Prog ‘i still don't have my family with me ‘

ACS Concerns ‘ ‘

Overall Comment
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installationld ‘ 25‘ ‘Area Il - Humphreys ‘

Patron Group ‘AC“VG Duty ‘

Hear About MWR ‘ ‘

Music | |

Golf Most Prefer | |

Golf Least Prefer ‘ \

Bowl Most Prefer | |

Bowl Least Prefer ‘ ‘

Child Care Prog | |

ACS Concerns ‘ ‘

Overall Comment

| AM CURRENTLY STATIONED AT CAMP SUWON KOREA, HOWEVER IT WAS NOT LISTED FOR AREA Ill. MOST OF MY LEISURE
TIME IS SPENT AT HUMPHREYS ON THE WEEKENDS AND OSAN DUE TO THE FACT THAT CAMP SUWON IS A ROK ARMY BASE. IT
HAS BEEN EXPLAINED THAT DUE TO SUWON BEING ROK ARMY, THERE ARE MANY FACILITIES THAT ARE NOT PROVIDED TO US
AS THERE WOULD BE ON AIR FORCE BASES HERE IN KOREA. THERE ARE MANY FACILITIES THAT WE HAVE HEARD OF THAT
ARE ON THE BASE, BUT ARE OFF LIMITS TO ALL ARMY PERSONNEL. WE ARE RESTRICTED TO ONE SIDE OF THE POST WHICH
COVERS LESS THAN TWO MILES FROM THE MAIN GATE TO THE ON POST BUILDINGS, AND OUR MOTORPOOLS. | FEEL THAT WE
SHOULD HAVE AT LEAST EQUAL OPPORTUNITIES AS PROVIDED BY AAFES THAT ARE SUPPLIED ON OTHER POSTS. WE HAVE A
SNACK BAR THAT ONLY INCLUDES ANTHONY'S PIZZA, AND WOULD LIKE TO HAVE MORE VARIETY SUCH AS BURGER KING,
ROBIN HOOD, POPEYES, OR TACO BELL. OUR BX FEELS LIKE A SHOPPETTE TO US, AND PROVIDES ONLY BASIC ESSENTIALS
THAT WE NEED TO SURVIVE ON. WE WOULD LIKE TO SEE THE BX EXTENDED TO PROVIDE MORE SELECTION. LASTLY, ALL
POSTS | HAVE VISITED HAVE AN AAFES CONTRACT FOR TAXI SERVICE. WE HAVE NO ON POST SHUTTLE, HOWEVER, THE ROK
ARMY IS PROVIDED TRANSPORTATION, AND THE SOLDIERS HERE DO NOT GO OUT MUCH TO PARTICIPATE IN MWR ACTIVITIES
DUE TO THE FACT THAT THE SIMPLE WALK TO THE GATE IS TIRING. | GOT HERE IN JANUARY AND ALMOST IMMEDIATELY, MY
MORALE DECREASED WHEN | SAW WHAT WAS AVAILABLE AT CAMP SUWON. THE CAC IS LOSING BUSINESS BECAUSE
SOLDIERS ALWAYS GO TO OTHER POST TO PARTAKE IN FESTIVITIES AND EVENTS, AND | FEEL THAT IF ENOUGH FUNDS WERE
GIVEN TO THIS BASE, THERE COULD BE A COMPLETE TURN AROUND IN SOLDIER MORALE. | HEARD BEFORE | GOT HERE THAT
CAMP SUWON WAS THE PLACE TO BE, NOW IT'S BEEN TITLED AS THE PLACE TO LEAVE. PLEASE HELP US INCREASE SOLDIER
MORALE BY SUPPORTING CAMP SUWON AIR BASE.
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Patron Group ‘ACﬁVG Duty ‘

Hear About MWR

Music

Golf Most Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

|
|
|
Golf Least Prefer ‘
|
|
|
|

ACS Concerns

Overall Comment

| think MWR needs to promote activities,services, and any other type of activity offered. Soldiers should be ask what kind of things they are
interested in participating.
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Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer ‘ ‘

Golf Least Prefer ‘ ‘

Bowl Most Prefer ‘ ‘

Bowl Least Prefer ‘ ‘

Child Care Prog ‘ ‘

ACS Concerns ‘ ‘

Overall Comment

| would love to see some kind of bouldering wall put up in the GYM or CAC. This is a wall about 10-20 feet long and 8-10 feet high that would
allow you to practice rock climbing. There is very little equipment and up keep that is needed once a wall is put up. Most MWR's have a
mobile wall but they are not easy to get checked out and used. A bouldering wall can be used any time the facility is open.

Thursday, October 13, 2005 Page 978 of 7281



C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 25‘ ‘Area Il - Humphreys ‘
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Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most prefer ‘do not buy bowling equipment

Bowl Least Prefer ‘do not buy bowling equipment ‘

Child Care Prog ‘ ‘

ACS Concerns ‘ ‘

Overall Comment
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Patron Group ‘ACﬁVG Duty ‘

Hear About MWR

Music

Golf Most Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

|
|
|
Golf Least Prefer ‘
|
|
|
|

ACS Concerns

Overall Comment

due to the lack of communication, with BOSS and units. | never know whats coming up till to late.
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Hear About MWR  BOSS

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment
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Patron Group ‘ACﬁVG Duty ‘

Hear About MWR ‘bOSS rep. ‘

Music | |

Golf Most Prefer ‘ ‘

Golf Least Prefer ‘ \

Bowl Most Prefer | |

Bowl Least Prefer ‘ ‘

Child Care Prog | |

ACS Concerns ‘ ‘

Overall Comment

| seen much concerts offered in Camp Humphreys but | never seen a christian concert offered. Maybe Carmen, DC Talk, In4Life, or maybe
some Fredd Hammond and Radical for Christ. This month you have skid row and quiet Riot coming | hope for some changes and some varity
in the choses of the next few months. | bet I'm not the only person that will go see these people play at Camp humphreys.

Also i never seen no offers made to go jet skiing on a lake or beach or maybe some para sailing, or some boating trip(fishing deep sea). lIts the
summer now and id love to go like on any of these trips. | never tryed water skiing before, if they had lessons and a trip to follow that would be
wonderful too. On these trips | do hope we all allow the spouses to come as well. | seen a few things that were only available to soldiers i like
that but lets see if we can include our spouses as well.
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Hear About MWR ‘ ‘

Music ‘Korean ‘

Golf Most Prefer ‘ ‘

Golf Least Prefer ‘ ‘

Bowl Most Prefer ‘ ‘

Bowl Least Prefer ‘ ‘

Child Care Prog ‘ ‘

ACS Concerns ‘ ‘

Overall Comment

On weekends, | usually rent a car and explore Korea. However, this opportunity is not available to most Soldiers because they are not allowed
to drive.

| think if more advertising was done for weekend trips, that it would benefit both MWR and Soldiers. | know most Soldiers don't know of trips

that are happening. Mostly they only go to the villea and drink beer in the bar. However, maybe if more advertising was done for trips to
explore Korea, they would go.

Thursday, October 13, 2005 Page 983 of 7281



C A _L E B E R Comments By Installation and Patron Group

installationld ‘ 25‘ ‘Area Il - Humphreys ‘

Patron Group ‘ACﬁVG Duty ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer ‘ ‘

Golf Least Prefer ‘ ‘

Bowl Most Prefer ‘ ‘

Bowl Least Prefer ‘ ‘

Child Care Prog ‘ ‘
ACS Concerns ‘ ‘

Overall Comment

What | do use | feel is pretty good. No complaints, except for maybe the people that work for MWR. Sometimes | feel like the employees of
the facilities are a bit negative, for reasons | have not been able to figure out. | have noticed that Koreans off post generally speaking seem
more friendly than Koreans ON post. Americans on post seem friendlier than Koreans, in terms of service.

It should also be noted that | am a shift worker. My schedule rotates every month from night to day and | work weekends very frequently. |
would take advantage of more of what MWR has to offer except | do not have the benefit of having a normal schedule. This bothers me but of
course, MWR really can't do anything about it.

But | want to mention that | would go on more weekend trips and BOSS events if | had more stable 9-5 'normal person' schedule.

From what | can tell, | think you do an outstanding job. | mostly use the movie theater, the library, the fithess center, and the bowling alley. |
feel like you do a really good job with these services.

Thank you and keep up the good work.
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Bowl Least Prefer

Child Care Prog

|
|
|
Golf Least Prefer ‘
|
|
|
|

ACS Concerns

Overall Comment

| TRAVEL THROUGHOUT KOREA EVERY TIME | GET THE CHANCE. IT COULD BE THAT | SEE A NEW PART OF SEOUL OR A NEW
PART OF THE AREA THAT I'M IN. | TRAVEL FAR ON MY LONGER WEEKENDS.
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Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

|
|
|
Golf Least Prefer ‘
|
|
|
|

ACS Concerns

Overall Comment

KNow how to treat the community
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Patron Group ‘ACﬁVG Duty ‘

Hear About MWR ‘MWR Leisure Informer :)

Music ‘

Golf Least Prefer ‘

|

|

Golf Most Prefer ‘I do not purchase much golf equipment ‘
|

|

Bowl Most Prefer never purchaced

Bowl Least Prefer ‘ ‘

Child Care Prog | |

ACS Concerns ‘ ‘

Overall Comment

Wonderful and very helpful. The Leisure Informer is a really good idea.

Thursday, October 13, 2005 Page 987 of 7281



C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 25‘ ‘Area Il - Humphreys ‘

Patron Group ‘ACﬁVG Duty ‘

Hear About MWR ~ BOSS rep

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment
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Music | |

Golf Most Prefer

Bowl Most Prefer

Bowl Least Prefer

|
Golf Least Prefer | |
|
|
|

Child Care Prog

ACS Concerns ‘ ‘

Overall Comment

| am station in Camp Long and the Cable TV service here is the worse that | have seen anywhere, we pay for a service that is so poor that if |
have the choice of finding a different Cable company | will.
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Music ‘ ‘

Golf Most Prefer ‘ ‘

Golf Least Prefer ‘ ‘

Bowl Most Prefer ‘ ‘

Bowl Least Prefer ‘ ‘

Child Care Prog ‘ ‘

ACS Concerns ‘ ‘

Overall Comment

The food on this Camp is not very good at all. The servers are not nice at all. BOSS is a good thing on this Canp for thier soldiers. The bowling
ally is already too small for the soldiers on this post. The CAC is very nice, the BOSS program is a great thing. Theres seems to be a lack of
help from the MWR Marketing for the BOSS Program. no flyers on post about events, nothing in the mwr booklets or banners. It seems that
senior soldiers officers, first sergeants and other senior soldiers do not really support the program with thier soldiers.
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Bowl Most Prefer

Bowl Least Prefer

|
Golf Least Prefer | |
|
|
|

Child Care Prog

ACS Concerns ‘ ‘

Overall Comment

Spend money to make the Elementary School bigger instead of building a Water Park. In addition, get rid of Slot Machines and any gambling
related activities (such as Bingo). The Army SHOULD NOT BE IN THE BUSINESS of supporting and encouraging gambling!!!
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Child Care Prog

|
|
|
Golf Least Prefer ‘
|
|
|
|

ACS Concerns

Overall Comment

Go Carts, we aren't allowed to drive here, but for many driving is an excellent way of relieving stress.
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Mausic ‘Bluegrass

Golf Most Prefer

Golf Least Prefer

Bowl Least Prefer

Child Care Prog

|
|
Bowl Most Prefer ‘
|
|
|

ACS Concerns

Overall Comment

| would like to see stained glass classes offered on Camp Humphreys.
| would like to see poker tournaments.
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Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

|
|
|
Golf Least Prefer ‘
|
|
|
|

ACS Concerns

Overall Comment

Even use MWR or not You are doing great job for all soldiers. Thank you!
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Child Care Prog
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|
|
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|
|
|
|

ACS Concerns

Overall Comment

| would like to know why there is no AFN Sports off post
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|
|
|
|

ACS Concerns

Overall Comment

More weights for the gym, or a bigger facility.
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Hear About MWR ‘MWR Leisure Informer :) ‘

Music ‘ ‘

Golf Most Prefer ‘ ‘

Golf Least Prefer ‘ ‘

Bowl Most Prefer ‘ ‘

Bowl Least Prefer ‘ ‘

Child Care Prog ‘ ‘

ACS Concerns There is really not point in having the ACS here. | get all my information from the CAC or MWR
services just fine. | feel like having the ACS does not benefit me what so ever.

Overall Comment

When | first got here | saw the MWR building and decided to walk in and look around. As soon as | walked in everyone was very friendly and
asked me if | needed help with anything. When | told them | was new here and was just touring around the post, they sent me to the marketing
office where | got a leisure informer which was very helpful and informed me on many upcoming events. It was nice becuase they also
recommended for me to go to the CAC and ask them if | had any other unanswered questions. They were very friendly and helpful.
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C A _L _[ B E R Comments By Installation and Patron Group

installationld ‘ 25‘ ‘Area Il - Humphreys ‘

Patron Group ‘ACﬁVG Duty ‘

Hear About MWR ‘ ‘

Music | |

Golf Most Prefer

Bowl Most Prefer

Bowl Least Prefer

|
Golf Least Prefer | |
|
|
|

Child Care Prog

ACS Concerns ‘ ‘

Overall Comment

Being on a one year unaccompanied tour in Korea made many of MWR's services and facilities somewhat pointless. However, when | am
stationed with my family we use the facilities and programs quite frequently and have been very satisfied with them.
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installationld ‘ 25‘ ‘Area Il - Humphreys ‘

Patron Group ‘ACﬁVG Duty ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer ‘ ‘

Golf Least Prefer ‘ ‘

Bowl Most Prefer ‘ ‘

Bowl Least Prefer ‘ ‘

Child Care Prog ‘ ‘
ACS Concerns ‘ ‘

Overall Comment

The MWR needs of soldiers in Korea is very different from those in the states. There many things that | would use hear that | may not use
back in the sates and visa versa. | am on K2 so it is a little different than being on many of the other installations in Korea. The ONE thing that
| am VERY VERY unsatisfied with is the fact that | am treated like a second class citizen every time | go to one of the club/eating facilities on a
US Army installation. Whether it be the Evergreen Club at Camp Walker or any restaraunt at the Dragon Hill. Korean citizens are a catered to,
and given a greater priority over US personnel! Please feel free to contact me about anything in this survery.

William K Wiley
766-4625

william.wiley@korea.army.mil
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installationld ‘ 25‘ ‘Area Il - Humphreys ‘

Patron Group ‘ACﬁVG Duty ‘

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Least Prefer

Child Care Prog

|
|
|
|
Bowl Most Prefer ‘
|
|
|

ACS Concerns

Overall Comment

LOVE THEM!
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installationld ‘ 25‘ ‘Area Il - Humphreys ‘

Patron Group ‘ACﬁVG Duty ‘

Hear About MWR ‘ ‘

Music | |

Golf Most Prefer ‘ ‘

Golf Least Prefer ‘ \

Bowl Most Prefer ‘I use provided ball and shoes. ‘

Bowl Least Prefer ‘I use provided ball and shoes. ‘

Child Care Prog | |

ACS Concerns ‘ ‘

Overall Comment

The quality of the food at the nitewatch Cafe is OK, but the waitress service there is EXTREMELY POOR. | now make it a habit of ordering a
second drink at the beginning of my meal because it is a tedious task to try and get the waitress to ever visit your table after the meal has been
delivered. | have also waited for 20 - 30 min after completion of my meal tring to get the waitresses attencion so she can bring me my check. |
have lived on Camp humphries for almost a year and a half and the service has been the same since | arrived.
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installationld ‘ 25‘ ‘Area Il - Humphreys ‘

Patron Group ‘ACﬁVG Duty ‘

Hear About MWR

Music

Golf Most Prefer

Bowl Most Prefer

Bowl Least Prefer

|
|
|
Golf Least Prefer ‘
|
|
|

Child Care Prog

ACS Concerns ‘Dump ACS - It's not needed ‘

Overall Comment
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installationld ‘ 25‘ ‘Area Il - Humphreys ‘

Patron Group ‘ACﬁVG Duty ‘

Hear About MWR ‘ ‘

Music | |

Golf Most Prefer

Bowl Most Prefer

Bowl Least Prefer

|
Golf Least Prefer | |
|
|
|

Child Care Prog

ACS Concerns ‘ ‘

Overall Comment

On extended weekends we try to plan family adventures to places in Korea we've never been that include hiking or other outdoor activities.

MWR services such as woodwoorking and photography development would be a nice addition to the C. Humphreys MWR programs.
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C A _L _l B E R Comments By Installation and Patron Group

installationld ‘ 25‘ ‘Area Il - Humphreys ‘

Patron Group ‘A‘:ﬁ"e Duty ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer ‘ ‘

Golf Least Prefer ‘ ‘

Bowl Most Prefer ‘ ‘

Bowl Least Prefer ‘ ‘

Child Care Prog ‘ ‘
ACS Concerns ‘ ‘

Overall Comment

This survey would have been better if it addressed issues at my location. It repeatedly asked questions about Camp Humphries which is 2
hours away. Here at Camp Long, life sucks!!!! The soldier's living conditions are the worst | have seen in 22 years of service, and there are

very little if any MWR activities. Those that are offered usually have a low turn-out because everyone here leaves on the weekend to go to
Yongson or Osan.
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installationld ‘ 25‘ ‘Area Il - Humphreys ‘

Patron Group ‘ACﬁVG Duty ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer ‘ ‘

Golf Least Prefer ‘ ‘

Bowl Most Prefer ‘ ‘

Bowl Least Prefer ‘ ‘
Child Care Prog ‘ ‘
ACS Concerns ‘ ‘

Overall Comment

| would like to see an expansion/addition to the Gym equipment/facitilies. Also, several BOSS events have fallen on days during which my unit
is "deployed" to a training area or to perform operations away from our home area (away from Pyeongtaek). | would be beneficial for trips to be

planned in duplicate, where a trip (for example, the Busan Beach Blast) be scheduled to occur twice within a month, giving all Soldiers an
opportunity to attend, regardless of duty status.

Additionally, | feel that there should/could be more MWR/BOSS sponsored events held on Cp. Humphreys. This would save money for
transportation, and increase the support by the local communtiy due to its convenience.

Nevertheless, | feel that the MWR and BOSS reps have done an outstanding job supporting and encouraging the programs and participation,
and | thank you and them for that.
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 25‘ ‘Area Il - Humphreys ‘

Patron Group ‘A‘:ﬁ"e Duty ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer ‘ ‘

Golf Least Prefer ‘ ‘

Bowl Most Prefer ‘ ‘

Bowl Least Prefer ‘ ‘

Child Care Prog ‘ ‘

ACS Concerns ‘ ‘

Overall Comment

My unit doesn't provide us with enough information about MWR trips or activites so it is difficult to participate, the problem is compounded by
the fact that we work shifts and when we have days of during the week we obviously can not participate in the MWR activies on the weekend.

Whats worse is the fact that when we do try to participate our schedule is not flexible because of duty requirements so no one from my section
partcipates in BOSS, ACS or MWR activities.
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installationld ‘ 25‘ ‘Area Il - Humphreys ‘

Patron Group ‘CiV"ian ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer ‘ ‘

Golf Least Prefer ‘ ‘

Bowl Most Prefer ‘ ‘

Bowl Least Prefer ‘ ‘
Child Care Prog ‘ ‘
ACS Concerns ‘ ‘

Overall Comment

| would like to see a eating facility at the bowling with hamburgers, fries, taco, subs, coffee, finger foods like chicken wings, fried gizzards,
mushrooms, and shakes.

| would also to see more full service restaurants with a variety of foods.
A gift shop similar to Chosen in Seoul.
More concession stands with clothing.

Bicycle trail.
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installationld ‘ 25‘ ‘Area Il - Humphreys ‘

Patron Group ‘CiV"ian ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer ‘ ‘

Golf Least Prefer ‘ ‘

Bowl Most Prefer ‘ ‘

Bowl Least Prefer ‘ ‘

Child Care Prog ‘ ‘

ACS Concerns ACS Employment services would be good if they helped. But they only want to help active duty
spouses and spouses with college degrees. they are no help at all. totally useless for a person
without a college degree to finf a job.

Overall Comment

You asked a lot of questions about water sports. We don't have them in Korea. | sure wish we did. There are no boat or jet ski rentals in
country unless you go off post and pay a very high price.
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installationld ‘ 25‘ ‘Area Il - Humphreys ‘

Patron Group ‘CiVi“an ‘

Hear About MWR

Music

Golf Most Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

|
|
|
Golf Least Prefer ‘
|
|
|
|

ACS Concerns

Overall Comment

GEOCACHING, ZORBING, KAYAKING
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installationld ‘ 25‘ ‘Area Il - Humphreys ‘

Patron Group ‘CiVi“an ‘

Hear About MWR

Music

Golf Most Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

|
|
|
Golf Least Prefer ‘
|
|
|
|

ACS Concerns

Overall Comment

Songham Golf course is much hard to get on to play anytime. Why is so hard for a Army civilian to get a tee time there.
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installationld ‘ 25‘ ‘Area Il - Humphreys ‘

Patron Group ‘CiVi“an ‘

Hear About MWR

Music

Golf Most Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

|
|
|
Golf Least Prefer ‘
|
|
|
|

ACS Concerns

Overall Comment

They need to get out of the box.
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installationld ‘ 25‘ ‘Area Il - Humphreys ‘

Patron Group ‘CiVi“an ‘

Hear About MWR ‘ ‘

Music | |

Golf Most Prefer

Bowl Most Prefer

Bowl Least Prefer

|
Golf Least Prefer | |
|
|
|

Child Care Prog

ACS Concerns ‘ ‘

Overall Comment

66. Other: Out of Country tours to other countries purchased from off-post travel agents.
Camp Humphreys does not have any "GOOD" place to eat!

Cable (Satellite) TV needs to be provided at a more reasonable price to people living downtown.
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installationld ‘ 25‘ ‘Area Il - Humphreys ‘

Patron Group ‘CiV"ian ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer ‘ ‘

Golf Least Prefer ‘ ‘

Bowl Most Prefer ‘ ‘

Bowl Least Prefer ‘ ‘

Child Care Prog ‘ ‘
ACS Concerns ‘ ‘

Overall Comment

This installation BADLY needs more theme restraunts such as, OUTBACK, TGl FRIDAYS, RED LOBSTER....
There also is a need for a full service gas station open for extended time periods...0700 - 1900...
Need to establish a credible STOP & SHOP with a significant increase in shelf space and open 24/7..

Army Lodge should be expanded with a STARBUCKS establishment added...
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installationld ‘ 25‘ ‘Area Il - Humphreys ‘

Patron Group ‘CiV"ian ‘

Hear About MWR ‘ ‘

Music ‘ Karaoke ‘

Golf Most Prefer ‘ ‘

Golf Least Prefer ‘ ‘

Bowl Most Prefer ‘ ‘

Bowl Least Prefer ‘ ‘

Child Care Prog ‘ ‘
ACS Concerns ‘ ‘

Overall Comment

Camp Humphreys needs a Theater Program. There are so many young adults here (and by young | mean UNDER 40) and little for adults to
do. Theater Programs provide an artistic outlet and are a fun way tot get involved in your installation.

SO MUCH better to have DVD players in the rooms.
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installationld ‘ 25‘ ‘Area Il - Humphreys ‘

Patron Group ‘CiVi“an ‘

Hear About MWR

Music

Golf Most Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

|
|
|
Golf Least Prefer ‘
|
|
|
|

ACS Concerns

Overall Comment

Believe the driving range on Camp Humphreys needs better hours and needs to be open daily. It currently is closed 2 days a week.
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installationld ‘ 25‘ ‘Area Il - Humphreys ‘

Patron Group ‘CiVi“an ‘

Hear About MWR ‘

Music Blues

Golf Most Prefer

Golf Least Prefer

Bowl Least Prefer

Child Care Prog

|
|
Bowl Most Prefer ‘
|
|
|

ACS Concerns

Overall Comment
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installationld ‘ 25‘ ‘Area Il - Humphreys ‘

Patron Group ‘CiV"ian ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer ‘ ‘

Golf Least Prefer ‘ ‘

Bowl Most Prefer ‘ ‘

Bowl Least Prefer ‘ ‘

Child Care Prog ‘ ‘

ACS Concerns ‘ ‘

Overall Comment

Food service could be much better if the facilities would take the initiative to change their menus periodically. As an example, | dine at the
Nightwatch often and enjoy the food and service there -- but have often requested that onions be included on the salad bar. To date they are
not. I've also bemoaned the fact that there is not a club sandwich on the menu although one would think that an easy thing to add and well
within the options of the kitchen. I've been asking since November -- no action. | have requested several times that the baked beans on the
delivery menu at Tommy D's Triple Play be made available to those of us who dine in (since | live off post | can not take advantage of the home
delivery service. No response and if | mention it again when | order it's as though I've created a whole new level in the word trouble.

The problem is that there are a very limited number of choices to make on Camp Humphreys as far as dining establishments are concerned.
Those of us who do make constant use of the facilities do get tired of the same old thing day-after-day. Shake up the menu and keep the
customer happy -- else we may start brown-bagging.
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installationld ‘ 25‘ ‘Area Il - Humphreys ‘

Patron Group ‘CiVi“an ‘

Hear About MWR ‘

Music \GOSPel

Golf Most Prefer

Golf Least Prefer

Bowl Least Prefer

Child Care Prog

|
|
Bowl Most Prefer ‘
|
|
|

ACS Concerns

Overall Comment
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installationld ‘ 25‘ ‘Area Il - Humphreys ‘

Patron Group ‘Reﬁred ‘

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer ‘Don‘t own bowling equipment

Bowl Least Prefer ‘Only use what's available ‘

Child Care Prog ‘ ‘

ACS Concerns ‘ ‘

Overall Comment

None
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installationld ‘ 25‘ ‘Area Il - Humphreys ‘

Patron Group ‘Spouse ‘

Hear About MWR ‘

Mausic ‘3 DOORS DOWN!!i GREAT BAND!

Golf Most Prefer

Golf Least Prefer

Bowl Least Prefer

Child Care Prog

|
|
Bowl Most Prefer ‘
|
|
ACS Concerns ‘

Overall Comment
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installationld ‘ 25‘ ‘Area Il - Humphreys ‘

Patron Group ‘Spouse ‘

Hear About MWR ‘ ‘

Music | |

Golf Most Prefer

Golf Least Prefer

|
|

Bowl Most Prefer | |
|

Bowl Least Prefer

Child Care Prog babysitter |
ACS Concerns ‘ ‘

Overall Comment

It would be great if MWR offered dance classes, such as line-dancing, salsa, meringue, hip-hop, etc. In addition, it would truly be wonderful if
an indoor playground was built for toddlers to play at during inclement weather.
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installationld ‘ 25‘ ‘Area Il - Humphreys ‘

Patron Group ‘Spouse ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer ‘ ‘

Golf Least Prefer ‘ ‘

Bowl Most Prefer ‘ ‘

Bowl Least Prefer ‘ ‘

Child Care Prog ‘ ‘

ACS Concerns ‘ ‘

Overall Comment

It is my opinion that tearing down people's homes to build a golf course is completly unjustified! The expansion of Camp Humphreys should
only go to providing military facilities directly related for the defense of this country and region!

The only people who will use this golf course will be the upper brass who are moving down here from Seoul and Korean businessmen. This
concept is as stupid as taking away the helicopter training land to put in a waterslide park!

We are never fully going to be able to pull out of this country if we can't remain focused on the reason to be here. We are not here to provide
luxury benefits to a select few!

Small-area recretional facilities will adequately provide off-duty relaxation activities for soldiers here on a normal 1-2 year tour. For those who
have been here longer than that and are bored by such facilities, probably should return to the States instead of hiding out here on the Korean
penninsula with their juicy girls and monetary kickbacks. It would be most interesting to follow-up on these same people whose moronic
decision-making skills and poor leadership qualities which seem to flouish here and find out if they could actually be able to maintain a military
or civilian job back in the United States. | sincerely doubt it.

#61-62: During our free-time my family enjoys going to Korean museums, folk parks, local festivals and exploring their National and Provincial
parks and sites of attraction. Our goal is to learn as much about the local society while we have to opportunity to live in it. We research these
locations by ourself or ask locals. It would be more beneficial to the US taxpayers and Koreans alike if more recreational opportunities were
developed off-post for the whole community enjoy and not funded by our US taxpayers and the stolen pennies from AAFES.
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installationld ‘ 25‘ ‘Area Il - Humphreys ‘

Patron Group ‘Spouse ‘

Hear About MWR ‘ ‘

Music | |

Golf Most Prefer ‘ ‘

Golf Least Prefer ‘ \

Bowl Most Prefer | |

Bowl Least Prefer ‘ ‘

Child Care Prog | |
ACS Concerns ‘ ‘

Overall Comment

| have seen a lot of good changes in the three years I've been at Camp Humphreys. We have gotten a bigger PX and commisary, which
makes life good. The occasional on-post activity for the family (Spooky Hallow, Eggstravaganza) have been pretty good. What | would like to
see are more places to go and just hang with my family. Some kind of park or picnic area that was clean, a nice grassy area. We have fun
bowling and at the putt putt course. But the Nightwatch gets old after a while. A new restaurant would be good. It's very hard being in Korea
with young children with no place to take them. There is absolutely NO place to go off post (at least around Anjung-Ri.) You have to travel to
get anywhere good. It would be nice to have a few places set aside for the families on post. They put in some new playgrounds by family
housing, but they are all right together. They should have something closer to the gate.

| think safety is important - but there are way too many speed bumps and road blocks with the speed limit being 10 miles an hour. It's really
frustrating driving on post - and | don't think it makes it safer to have road blocks everywhere. The only accident in our car has been from
hitting a road block when trying to manuver going off post.
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installationld ‘ 25‘ ‘Area Il - Humphreys ‘

Patron Group ‘Spouse ‘

Hear About MWR ‘ ‘

Music ‘ ‘
Golf Most Prefer ‘ ‘
Golf Least Prefer ‘ \
Bowl Most Prefer ‘ ‘

Bowl Least Prefer ‘ ‘

Child Care Prog ‘ ‘
ACS Concerns ‘ ‘

Overall Comment

More activities for people who enjoy the outdoors, such as short bicycle, hiking, camping, birdwatch, nature-related field trips, canoeing, etc.
Less emphasis on shopping. | feel like often the MWR gives away items that are just thrown into the trash (i.e. junk). There is a heavy
emphasis for group and team sports (which is great) but there needs to be more emphasis on indiviual and outdoor "non-consumptive" sports.
Because An Jung Ri is very dirty, it does the spirt well to see cleaner places. Also, perhaps MWR could do more for the Korean community -
such as clean ups, visiting orphanages, etc... Thank outside the box.

The free movies are GREAT - thank you for that. So are many of the other events. It is obvious that MWR works hard on this base.

Wish we had a leisurely coffee/bakery shop (similar to what Osan has at the Mustang club). Also, | feel there is too much waste on this base.
Living in Korea has made me realize more than ever that we need to be good stewards of the environment. | think we use too many plastic
bags (everything is double bagged!). Why not offer money back to reuse bags or bring in cloth bags? And there is so much waste at the
restaurants (disposable packaging), not to mention, not very many healthy places to eat on base (it is no wonder American soldiers are losing
the battle of the the buldge!) We do not practice what we preach. Burger King, Popeye's, Dunkin Donuts, Taco Bell, Mean Gene's (not good
food at all), etc... Terrible food choices. Think healthy and vegetarian or alternative options for those of us who do not want to eat meat at every
meat. The choices are very difficult.

One other point, | think it would be interesting to have not only language classes (ACS) - historical and cultural classes would be beneficial. Too
many of these soldiers seem to not understand why they are even here. They have no idea the long, beautiful history that belongs to Korea and
their recent tumultuous past. They are afraid to go anywhere but the other bases. This is a great opportunity, the more people know the more
empowered they are to do other things.

Thank you.
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CALEBER

Comments By Installation and Patron Group

installationld ‘ 25‘ ‘Area 11l - Humphreys

Patron Group ‘Spouse

Hear About MWR ‘

Music ‘

Golf Most Prefer ‘FaCdtOF

Golf Least Prefer ‘

Bowl Most Prefer ‘

Bowl Least Prefer ‘

Child Care Prog ‘I use Air Force Child Care

ACS Concerns ‘

Overall Comment

comming here outher locations.
we go down town.

The actdivities are run byKoreas who do not undersdtand me. The sports programs
are difficult to take part in due to finding out what is going on. The intrest is not directed to the the personnel at this station but to personnel
Most funds are used to provide skilled sports folksmwith progrdms guys like me do not have a outlet unless
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